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How to use this guide 

 
Welcome to the 2019 Summit County Directory of Mental Health Services! 

 

This guide provides details and contact information for providers of mental and behavioral 

health services in Summit County, Ohio. 

 

We hope that this guide will be useful to individuals and families seeking help, as well as 

providers seeking appropriate referral information. The guide is intended to simplify the 

complex and often confusing process of identifying appropriate providers and services for 

mental health concerns. 

 

In this guide, you can access information about many different types of service providers 

in Summit County – from large hospitals to small private practices. We have included 

services offered by a wide range of professionals, including psychiatrists, psychologists, 

social workers, family therapists, and substance abuse counselors. A quick-reference 

alphabetical listing of agencies and individual service providers are located in the front of 

the guide. More detailed summaries of these providers follow the quick-reference chart. 

Additional resources, including national organizations and websites, are included on the 

final page. 

 

A special thanks goes out to the Austen Bioinnovation Institute in Akron (ABIA), who 

compiled the original list of these organizations in 2012.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Disclaimer: This guide is intended as a resource for persons seeking mental health services and 

providers seeking referral information. Inclusion in this guide does not imply endorsement of any specific 

provider, agency, or organization. 
 

 

 

 



 4 

 

When to seek professional help 
 

Each mental health condition has its own set of signs and symptoms. However, you might 

want to seek professional help if you or a loved one experience any of the following 

symptoms: 

 

In adults: 

 Confused thinking 

 Prolonged depression (sadness or irritability) 

 Feelings of extreme highs and lows  

 Excessive fears, worries, and anxieties  

 Social withdrawal 

 Dramatic changes in eating or sleeping habits 

 Strong feelings of anger 

 Delusions or hallucinations 

 Growing inability to cope with daily problems and activities 

 Suicidal thoughts 

 Denial of obvious problems 

 Numerous unexplained physical ailments  

 Substance abuse 

 

In older children and pre-adolescents: 

 Substance abuse 

 Inability to cope with problems and daily activities 

 Changes in sleeping and/or eating habits 

 Excessive complaints of physical ailments 

 Defiance of authority, truancy, theft and/or vandalism 

 Intense fear of weight gain 

 Prolonged negative mood, often accompanied by poor appetite or thoughts of death 

 Frequent outburst of anger 

 

In younger children: 

 Changes in school performance 

 Poor grades despite strong efforts 

 Excessive worry or anxiety (i.e. refusing to go to bed or school) 

 Hyperactivity 

 Persistent nightmares 

 Persistent disobedience or aggression 

 Frequent temper tantrums 

 



 5 

 
 

Paying for mental health services 

 
If you have private insurance: Insurance coverage for seeing a mental health professional 

works similarly to how coverage works when you see your medical doctor. If the mental 

health professional you are seeing is a preferred provider in your insurance network, you 

will generally only have to pay your co-pay. A co-pay could be somewhere around $20 to 

$40. If your mental health professional is “out of network”, you will have to pay the full 

amount of the visit and then be reimbursed by your insurance company for the percent of 

cost that the insurance company will pay. If your plan is privately insured through an 

employer, Ohio’s mental health parity laws mandate that equal coverage (deductibles, co-

payments, visit limits, annual spending limits, and lifetime limits) be provided for 

treatment of mental health conditions as is provided for treatment of other health 

conditions. 

 

If you do not have private insurance: There are a number of other options for receiving 

mental health services. The Summit County Alcohol, Drug Addiction and Mental Health 

Services (ADM) Board funds several mental health agencies in this region. As a result, 

many of these agencies are able to offer a range of counseling services, usually at a 

reduced or free rate – or sliding scale – for Summit county residents with a low income. 

Many service providers also accept Medicaid and/or Medicare. Medicaid is a form of 

public assistance that pays for some health and mental health care costs for those who 

have low income and fit within certain eligibility groups. Medicare is government-

sponsored health insurance for persons over the age of 65 or with certain disabilities. 

Medicare contains different parts (A, B, C, and D) that will help to pay for different mental 

health services (inpatient, outpatient, medications). If you think you might be eligible for 

Medicaid or Medicare, speak with a representative at The Summit County Department of 

Jobs and Family Services (330) 643-8200 or the Medicare Information Line (800) 772-

1213. 

 

Free Services: Many community, school, and religious organizations offer free services 

that could help support your mental health, such as self-help groups and toll-free support 

hotlines. Check with the providers listed in this guide, the additional resources on the last 

page, or your local social service agency, religious institution, university/college 

counseling center, or community center for information on what might be available to you 

at no cost.  
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Quick listing of agencies (alphabetical order)  

 

 

Agency Address Phone Number Pg. 
Akron Children’s Hospital 

Behavioral Health Emergency 

Services 

333 Locust Street 

Akron, OH 44308 

177 W. Exchange St. 

Akron, Ohio 44302 

(330) 543-7472 11 

Akron Children’s Hospital 

NeuroDevelopmental Science 

Center 

215 Bowery Street, Suite 440 

Akron, OH 44308 

(330) 543-8050 11 

Akron Family Institute 

 

3469 Fortuna Drive 

Akron, OH 44312 

(330) 644-3469 11 

Asia Services in Action (ASIA) 

 

730 Carroll Street 

Akron, OH 44304 

(330) 535-3263 12 

Axess Pointe Community Health 

Centers 

1400 S Arlington St #38, 

                Akron, OH 44306 

390 Robinson Ave. Suite E 

Barberton, OH 44203 

Women’s Health – Suite 203 

676 S. Broadway St. 

Akron, OH 44311 

 

 

(330) 724-5471 

 

(330) 564-2697 

 

 (330) 564-8660 

12 

The Blick Center 

 

640 West Market Street 

Akron, OH 44303 

(330) 762-5425 13 

Catholic Charities Diocese of 

Cleveland (Summit County) 

812 Biruta Street 

Akron, OH 44307 

(330) 762-2961 13 

Child Guidance and Family 

Solutions 

18 North Forge Street 

Akron, OH 44304 

(330) 762-0591 14 

Choices Community Social Center 320 E. South Street 

Akron, OH 44311 

(330) 762-8151 14 

Cleveland Clinic Akron General 

Center for Family Medicine 

1 Akron General Avenue 

Akron, OH 44307 

(330) 344-6047 15 

Cleveland Clinic Akron General 

Center for Psychiatry & Behavioral 

Sciences 

1 Akron General Avenue 

Akron, OH 44307 

Akron General Health & Wellness 

Center- West 

4125 Medina Road 

Akron, OH 44333 

(330) 344-1559 

 

(330) 665-8000 

15 

Cleveland Clinic Akron General 

Dobkin Center for the Treatment 

of Addiction 

3600 W. Market Street Ste.#102 

Akron, Ohio 44333 

(330) 436-0950 16 

Cleveland Clinic Akron General 

Edwin Shaw Rehabilitation 

Hospital 

 

 

 

 

 

330 Broadway Street E. 

Cuyahoga Falls, OH 44221 

585 White Pond Drive 

Akron, OH 44320 

577 Grant Street 

Akron, OH 44311 

4389 Medina Road 

Copley, Ohio 44321 

(330) 436-0910 

 

(330) 869-6014 

 

(330) 375-1300 

(234) 815-5100 

16 
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Cleveland Clinic Akron General 

Neuroscience Institute 

1 Akron General Avenue 

Akron, OH 44307 

Center for Neuro & Spine 

762 S. Cleveland-Massillon Road 

Akron, OH 44333 

(330) 344-6000 

 

(330) 665-4100 

17 

Cleveland Clinic Akron General 

Sleep Center 

1 Akron General Avenue 

Akron, OH 44307 

4125 Medina Road 

Akron, OH 44333 

(330) 344-6751 

 

(330) 665-8211 

17 

Clinic for Individual and Family 

Counseling 

 

The University of Akron 

27 South Forge Street (2nd floor) 

Akron, OH 44325 

(330) 972-6822 18 

Coleman Professional Services 444 N. Main Street, Suite 400 

Akron, OH 44310 

3043 Sanitarium Rd. 

Akron, OH 44312 

525 East Market Street 

Akron, OH 44304 

169 5th Street SE, Suite B 

Barberton, OH 44203 

(330) 397-0667 

 

(330) 644-8899 

 

(330) 397-0667 

 

24/7 Crisis Support: 

1-877-796-3555 

18 

Community Health Center Adult: 725 East Market Street 

Akron, OH 44305 

Adolescent: 702 E. Market Street 

Akron, OH 44305 

RAMAR Residential:  

390 S. Portage Path 

Akron, OH 44313 

(330) 434-4141 

 

(330) 315-3706 

 

(330) 315-4901 

19 

Community Support Services 150 Cross Street 

Akron, OH 44311 

640 Wolf Ledges Pkwy 

Akron, OH 44311 

(330) 253-9388 

 

Emergency Assistance: 

(330) 762-6110 

19 

County of Summit Alcohol, Drug 

Addiction, and Mental Health 

Services (ADM) Board 

1867 West Market Street, Ste B2 

Akron, OH 44313 

(330) 762-3500 

(877) 604-0006 

Crisis: (330)- 434-9144 

20 

Depression and Bipolar Support 

Alliance (DBSA) 

400 Wabash Avenue 

Akron, OH 44307 

2015 Third St., Cuyahoga Falls 

Akron, OH 44221 

(330) 344-6475 

 

(330) 928-2117 

20 

EMERGE Ministries 900 Mull Avenue 

Akron, OH 44313 

(330) 867-5603 

1-800-621-5207 

20 

Greater East Ohio Alzheimer’s 

Association 

70 West Streetsboro St., #201 

Hudson, OH 44236 

(330) 650-0552 21 

Greenleaf Family Center 

 

580 Grant Street 

Akron, OH 44311 

(330) 376-9494 21 

The GriefCare Place 4499 Darrow Road 

Stow, OH 44224 

(330) 686-1750 22 

Heartland Behavioral Healthcare 

 

3000 Erie Street South 

Massillon, OH 44646 

(330) 833-3135 22 

Interval Brotherhood Home 

 

3445 S. Main Street 

Akron, OH 44319 

(330) 644-4095 23 
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Jewish Family Services 

 

750 White Pond Drive 

Akron, OH 44320 

(330) 867-3388 24 

Minority Behavioral Health Group 1293 Copley Road 

Akron, OH 44320 

(330) 374-1199 25 

National Alliance on Mental Illness 

(NAMI) 

150 Cross Street 

Akron, OH 44311 

(330) 252-1188 25 

Northeast Ohio Behavioral Health 

 

4510 Dressler Road NW 

Canton, OH 44718 

2795 Front Street, Suite A 

Cuyahoga Falls, OH 44221 

(330) 494-5155 

 

(330) 945-7100 

26 

OhioGuidestone  

 

3094 W. Market Street, Suite 105 

Fairlawn, OH 44333 

(440) 260-2916 26 

Oriana House 885 E. Buchtel Avenue 

Akron, OH 44309 

Crisis: 15 Frederick Avenue 

Akron, OH 44310 

(330) 535-8116 

 

Crisis: (330) 996-7730 

26 

The Packard Institute 

 

461 West Market Street 

Akron, OH 44303 

(330) 762-4357 27 

Portage Path Behavioral Health 

 

Akron: 340 S. Broadway Street 

Emergency: 10 Penfield Avenue, 

Akron, OH 44310 

Barberton: 105 Fifth Street SE, #6 

Cuyahoga Falls: 792 Graham Road 

(330) 253-3100 27 

Summa Health  

 

525 East Market Street 

Akron, OH 44310 

(330) 375-3000 28 

Red Oak Behavioral Health 611 W. Market St. 

Akron, OH 44303 

(330) 996-4600 28 

Summa Health System 

 

Summa St. Thomas Hospital 

444 North Main Street 

Akron, OH 44310 

(330) 375-3000 29 

Summa Health: Cancer Treatment 

Services 

Jean & Milton Cooper Pavilion 

161 N. Forge Street 

Akron, OH 44304 

(330) 375-7280 29 

Summa Health: Center for 

Behavioral Health & Chemical 

Dependency Programs 

St. Thomas: 444 N. Main Street 

Akron, OH 44310 

Barberton Summa Psychiatry 

155 Fifth Street NE 

Barberton, OH 44203 

Akron: (330) 379-9841 

 

Barberton: (330) 615-

3000 

29 

Summa Health: Center for Senior 

Health / Geriatric Psychiatry 

75 Arch Street, Suite G2 

Akron, OH 44304 

444 N. Main Street 

Akron, OH 44310 

(330) 375-4100 

 

(330) 379-8156 

30 

Summa Health: Center for Sexual 

Health 

444 North Main Street 

Akron, OH 44310 

(330) 379-5005 30 

Summa Health: Center for 

Traumatic Stress 

444 North Main Street 

4th Floor Ambulatory Building Suite 

420 

Akron, OH 44310 

(330) 379-5094 31 

Summa Health: Inpatient 

Psychiatry Units 

St. Thomas:  

444 N. Main Street, #420 

Akron, OH 44310 

Summa Barberton Hospital 

(330) 375-3000 

 

(330) 615-3656 

31 
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155 Fifth Street NE 

Barberton, OH 44203 

Summa Health:  Health Intensive 

Outpatient Program (IOP) 

 

444 North Main Street, #420 

Akron, OH 44310 

(330) 379-9841 32 

 

 

 

Summa Health: Sleep Psychology 

Treatment Services 

White Pond Medical 

Center/Neuroscience Center 

701 White Pond Drive, Suite 210 

Akron, OH 44320 

(330) 996-7711 32 

Summa Health: Pain Management 

Services 

Western Reserve Hospital 

1900 3rd Street 

Cuyahoga Falls, OH 44223 

Barberton Summa Psychiatry 

155 Fifth Street NE 

Barberton, OH 44203 

(330) 971-7000 

 

 

(330) 615-4050 

33 

Summit County Public Health 

 

 

 

Fairway Center 

1867 W. Market Street 

Akron, OH 44313 

Stow: 1100 Graham Road Circle 

Stow, OH 44224 

 

(330) 923-4891 

 

 

(330) 923-4891 

33 

Summit Psychological Associates 

 

90 N. Summit Street 

Akron, OH 44308 

Akron: 37 N. Broadway Street 

Akron, OH 44308 

Canton 

4450 Belden Village St. NW, #701 

Canton, OH 44718 

Ravenna: 6693 Chestnut St., #235 

Ravenna, OH 44266 

(234) 571-9110 

 

(330) 535-8181 

Toll Free:  

1-800-967-3327 

      (330) 493-2554 

 

      (330) 296-3700 

34 

University of Akron Department of 

Psychology Counseling Clinic 

290 E. Buchtel Avenue, #342 

Akron, OH 44325 

(330) 972- 6714 34 
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Quick listing of private practices (alphabetical order)  

NOT INCLUSIVE 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Agency Address Phone Number Pg. 
Beezley-Smith, Diana 

 

4031 Massillon Road, Suite C 

Green, OH 44685 

(330) 899-9944 13 

Gilbertson, Alan 1 Akron General Avenue 

Akron, OH 44307 

(330) 344-6115 21 

Ireland, Gloria 3200 W. Market Street, Suite 101 

Akron, OH 44333 

16600 W. Sprague Rd., Suite 255 

Cleveland, OH 44130 

(440) 201-9939 

 

(440) 891-8848 

23 

Keogh-Bendo and Associates 4125 Medina Road, Suite 220 

Akron, OH 44333 

   33 North Avenue, Suite 210 

Tallmadge, OH 44278 

(330) 665-8225 

 

(330) 633-7083 

24 

Psychological & Educational 

Solutions, LLC 

1829 Fulton Road 

Canton, OH 44709 

(330) 456-1899 28 

Summa Psychiatry Associates Summa St. Thomas Hospital: 

444 North Main Street 

Akron, OH 44310 

Summa Barberton Hospital: 

201 5th Street, MOB 4 

Barberton, OH 44203 

Hudson: 

5655 Hudson Drive 

Hudson, OH 44236 

(330) 379-9841 

 

 

(330) 745-7263 

 

 

(330) 650-2111 

33 

Western Reserve Psychological 

Associates, Inc. 

4833 Darrow Road, Suite 101 

Stow, OH 44224 

(330) 650-5338 35 
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Detailed listing of all providers (alphabetical order) 
 

 

 

Akron Children’s Hospital Behavioral Health Emergency Services 

Location:  Akron Children’s Hospital  

    Behavioral Health Emergency Services 

    177 W. Exchange St. 

    Akron, OH 44302 

Phone:    (330) 543-7472 

Website:   www.akronchildrens.org     

Overview:  Akron Children’s Behavioral Health ER treats children and teens who present mental 

and behavioral health issues. Staffed by ER physicians and pediatric psychiatric-

trained medical and nursing staff, the space is designed to calm patients. 

Services offered: Support of children and teens with suicidal thoughts, support addressing anxiety and 

bipolar disorders, depression, OCD, PTSD, and stress management 

Providers: Physicians, psychiatric pediatricians, nurse practitioners  

Population served: Children and teens with mental and behavioral health issues 

 Costs of Services: Please call 

Payment Options: Accepts most insurances, Medicare, and Medicaid. For questions about insurance 

call (330) 543-2000. 

 

Akron Children’s Hospital NeuroDevelopmental Science Center 

Location:  Akron Children’s Hospital  

    Considine Professional Building 

    215 W. Bowery Street, Suite 440 

    Akron, OH 44308 

Phone:    (330) 543-8050 

Website:   www.akronchildrens.org  

Overview:  Akron Children’s NeuroDevelopmental Science Center brings together 5 pediatric 

specialties: Developmental-behavioral pediatrics, neurology, neurosurgery, physiatry, 

and behavioral and neuropsychology, under one roof to deliver the best outcomes 

and quality of life for patients. Our goal is to provide care that enriches the quality of 

life for children and families affected by neurological and developmental disorders. 

Services offered: Needs assessments, physical and neurological exams, individualized treatment plans 

of child’s diagnosis, full cognitive assessments, academic testing, memory and 

attention examinations, family support 

Providers: Child neurologists, nurse practitioners, pediatric specialists, behavioral and 

neuropsychologists, physiatrists, developmental-behavioral pediatricians  

Population served: Children of all ages who need neurological and behavioral assistance 

 Costs of Services: Please call 

Payment Options: Accepts most insurances, Medicare, and Medicaid. For questions about insurance 

call (330) 543-2000. 

 

Akron Family Institute  

Location:    3469 Fortuna Drive 

    Akron, OH 44312 

Phone:    (330) 644-3469 

Hours:    Monday-Thursday, 9:00 am-5:00 pm; Friday, 9:00 am-4:30 pm 

Website:   www.afimobile.com  

Overview:  Akron Family Institute is dedicated to providing the highest standard of client care in 

the mental health field. AFI is a full-service mental health center. We believe healing 

and recovery develops through understanding and improving relationships with 

family members, loved ones, and friends. We work closely with each client to 

examine current relationships and to teach new techniques for building positive and 

healthy relationships. 

http://www.akronchildrens.org/
http://www.akronchildrens.org/
http://www.afimobile.com/
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Services offered: Our key services include psychological testing, evaluations, and counseling for all 

ages, couples, and families living in Northeast Ohio. Therapy for children, 

adolescents, adults, and older adults. 

Providers:  Psychologists, independently licensed counselors, and social workers     

Population served:  Children, adults, families, and couples of all ages living in Northeast Ohio 

Costs of Services:  $130 per therapy session 

Payment Options:  Accepts most insurance; also accepts cash, check, MasterCard, Visa and Discover. 

 

Asian Services in Action (ASIA) 

Location:    Akron Office      

730 Carroll Street     

    Akron, OH 44304   

Phone:    (330) 535-3263    

Hours:    9:00 am-5:00 pm 

Website:   www.asiaohio.org  

Email:    mvue@asiaohio.org 

Overview:  Empowers Asian Americans and Pacific Islanders in Northeastern Ohio to access 

quality, culturally, and linguistically appropriate information and services. 

Services offered:  Domestic violence case management; sexual assault resources and education; 

alcohol, tobacco, and drug prevention for youth; gambling addiction prevention and 

education; HIV/AIDS screening; Health Center resources; public benefits access; 

systems advocacy; wraparound support services (childcare, transportation, etc.); 

English as a Second Language; employment support; immigration legal services; 

interpreting and translation services; problem identification and referral; citizenship 

and immigration resources 

Providers: Social workers (LSW and MSW) with background and experience working with Asian, 

immigrant, and refugee populations    

Population served:  Asian American and Pacific Islander immigrants and refugees 

Eligibility:  Varies, depending on services sought 

Costs of Services:  Fees for legal services are based on type of service requested. Interpretation and 

translation fees billed to third parties (hospitals or courts). All behavioral health 

services are free. 

Payment Options:  Work directly with program staff if experiencing financial hardship. 

 

 

AxessPointe Community Health Centers 

 

Location:  1400 S Arlington St #38,  

Akron, OH 44306 

Phone:   (330) 724-5471 

Location:         390 Robinson Ave. Suite E 

Barberton, OH 44203 

Phone:   (330) 564-2697 

Location: Women’s Health – Suite 203 

676 S. Broadway St. 

Akron, OH 44311 

Phone:   (330) 564-8660 

Hours:    9:00 am-5:00 pm 

Website:   https://axesspointe.org 

Overview:           Federally Qualified Health Care provider, primary medical and dental care in 

medically underserved areas.      

Services offered:     Medical, Dental, Behavioral Health, Pharmacy, Women’s Health 

Providers: Dentists, Pharmacists, psychology assistants, social workers, and nurses (LPNs/RNs) 

 Population served: Children and adults with disabilities and/or mental health needs  

 Costs of Services: Sliding fee scale 

http://www.asiaohio.org/
https://axesspointe.org/
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Payment Options: Medicaid, Medicare, most private insurances and provide a sliding-fee scale based 

on family size and income 

 

 
Dana Beezley-Smith, Ph.D. and Associates  

Location:  4031 Massillon Road, Suite C 

    Green, OH 44685 

Phone:   (330) 899-9944 

Website:  www.drdanabeezleysmith.com/home/Psychology_Services_in_Green_Ohio.html  

Overview: Licensed psychologist providing outpatient services for conditions such as 

depression and bipolar conditions, anxiety, child and teen behavior problems, family 

conflict, attention deficit disorder, recovery from abuse/trauma, adjustment issues, 

grieving and forgiveness, healing from relationship difficulties, chronic health and 

pain conditions 

Services offered: Individual therapy for children, teens, and adults; child-focused family therapy; 

psychological consultation; psychological testing and evaluation 

 Providers:  Ph.D. Licensed psychologist 

 Population served: Children and adults of all ages 

Costs of Services: Fees are based upon usual and customary rates for this area. Also accepts 

credit/debit card payments, cash, and checks 

Payment Options:  For self-paying patients, special arrangements can be made depending on individual 

need. Accepted insurances include: Aetna Health Plans, Coventry, Direct Care 

America, First Health, Flora Health Network, Galaxy Health Network, Healthstar, 

Managed Health Network, Medical Mutual of Ohio, Ohio Health Choice, PPOM 

Cofinity, Primary Health Services, TriCare, and Value Options (now Beacon). Also is 

able to enter into private contracts with Medicare patients. 

 
The Blick Center 

Location:  640 West Market Street 

    Akron, OH 44303 

Phone:   (330) 762-5425 

Hours:   Monday-Friday, 8:00 am-5:00 pm with evening appointments available 

Website:   www.blickcenter.org  

Email:   info@blickclinic.org  

Overview:  Offers services for children and adults designed to help individuals achieve as much 

independence and control as possible in all areas of life. 

Services offered:  Medical, behavioral health, and case management; day programs – partial 

hospitalization, day treatment, community living, transitions, alternative education; 

developmental therapies – speech and language, physical, occupational; residential 

services, Payeeship, College for Living – opportunity to learn while having fun in the 

community  

Providers: Psychologists, psychology assistants, social workers, psychiatrists, and nurses 

(LPNs/RNs) 

 Population served: Children and adults with disabilities and/or mental health needs  

 Costs of Services: Sliding fee scale for mental health services 

 Payment Options: Medicaid, Medicare, Medical Mutual, self-pay 

 
Catholic Charities Diocese of Cleveland (Summit County) 

Location:  812 Biruta Street  

    Akron, OH 44307 

Phone:   (330) 762-2961 

Website:  www.ccdocle.org/summit-county  

Email:   contactus@ccdocle.org  

Overview: Offers mental health assessment, counseling, and psychotherapy, as well as 

assistance with Basic Needs. 

 Services offered:  Behavioral Health:  

http://www.drdanabeezleysmith.com/home/Psychology_Services_in_Green_Ohio.html
http://www.blickcenter.org/
mailto:info@blickclinic.org
http://www.ccdocle.org/summit-county
mailto:contactus@ccdocle.org
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Mental health assessment, counseling, and psychotherapy – Call (330) 762-7481 

        Basic Needs (no fees): 

    Utilities, Call (330) 475-0091 

    Food Pantry, Call (330) 475-0321 

    Hot Meals (Wednesday), 11:30 am Blessed Trinity Parish – 300 E. Tallmadge Ave 

    Hot Meals (Thursday), 4:00 pm Visitation Church – 55 Broad Street 

Help Me Grow – visitation program; Adult day services; Individual and Family 

Counseling 

Providers: Licensed Independent Social Worker (LISW), Licensed Professional Clinical Counselor 

(LPCC) 

Population served:  Adults and minors (no age limitation). All income levels. Variety of mental health 

diagnoses 

 Costs of Services:  Varies based on services. Sliding scale based on family income 

 Payment Options:  Self-pay, Medicaid Mutual, some other insurances may be accepted 

Other information:  Agency is affiliated with Cleveland Catholic Charities, CARF accredited and certified 

by the Ohio Department of Mental Health 

 
Child Guidance and Family Solutions 

Location:  18 N. Forge Street 

    Akron, OH 44304 

Phone:   (330) 762-0591 

Hours:   Monday-Thursday, 8:30 am-9:00 pm; Friday, 8:30 am-5:00 pm 

Website:  www.cgfs.org  

Email:   info@cgfs.org 

Overview: Supports children, adults, and families who face abuse, grief, neglect, trauma, and 

mental health challenges. Specialties include early childhood, trauma, ADHD, 

mood/anxiety disorders, co-occurring disorders, sexual behavior problems, and adult 

services. Offices serve Summit County in downtown Akron, Ellet, Cuyahoga Falls, 

Barberton, and Twinsburg. 

Services offered:  Individual, group, family therapy, and services for younger children; crisis 

intervention; respite, case management, Intensive Home-Based Therapy, 

assessments for children (psychiatric, psychological, substance abuse, child 

development, sexual behavior problem), juvenile court liaison, educational speakers, 

24-hour emergency services for clients, F.I.R.S.T. Program for older adolescents and 

young adults with early onset psychosis. 

Providers: Professionals include psychiatrists, clinical nurse specialists, psychologists, mental 

health counselors, social workers, case managers, and support staff 

 Population served: Children (birth-18) and adults 

Costs of Services: Fees based upon actual costs of providing service. Fee schedule available upon 

request. 

Payment Options: Ohio Medicaid is accepted; Able to offer Summit County residents a sliding scale fee 

based on income 

Other information: CG&FS is a contract agency of the Summit Alcohol, Drug Addiction, and Mental 

Health Services Board, affiliated with the Community Health Center, Portage Path 

Behavioral Health, and Community Support Services at PRISM Health.  

 
Choices Community Social Center 

Location:  320 E. South Street 

    Akron, OH 44311 

Phone:    (330) 762-8151 

Hours:  Monday-Thursday, 9:00 am-5:00 pm; Friday, 9:00 am-6:30 pm; Saturday, 12:00 pm-

4:00pm 

Website:   www.choicesakr.com  

Email:    choicesakr@sbcglobal.net  

http://www.cgfs.org/
http://www.choicesakr.com/
mailto:choicesakr@sbcglobal.net
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Overview:  Consumer-oriented services that provide a social, recreational, education, resource 

empowerment, and advocacy & recovery center for adults receiving mental health 

services. 

 Services offered: Recovery and support groups, classes, skills and talents class, community outings. 

    NA Meetings, Monday at 6:00 pm 

    AA Meetings, Friday at 5:30 pm 

 Providers:  Mental health consumers 

Population served: Adults in treatment for mental health issues; 18 years old or above, receiving mental 

health services in Summit County 

 Costs of Services: None. Some community outings require a small fee. 

 Payment Options: N/A 

Other information: Choices is affiliated with the Alcohol, Drug, and Mental Health Board, Community 

Support Services, Portage Path, VA, Blick Clinic, Greenleaf, NAMI of Summit County 

 

Cleveland Clinic Akron General Center for Family Medicine 

Location:  Akron General Medical Center  

    Ambulatory Care Center 

    Second Floor   

    1 Akron General Avenue    

    Akron, OH 44307    

Phone:    (330) 344-6047 

Hours:   Monday-Friday, 8:00am-12:00pm, 1:00pm-4:30pm   

Website:   www.akrongeneral.org  

Overview:  Our comprehensive and caring team includes family physicians, nurses, an educator, 

a behavioral health professional, a pharmacist and support staff. We encourage and 

support the education of high-quality family physicians for the best care available 

now and in the future. Through research and education, continue to remain on the 

cutting edge of family medicine. 

Services offered: Obstetrics and maternity care, complete care for children, immunizations, women’s 

and men’s wellness exams, individual and family counseling from a behavioral health 

professional, stress management education from a behavioral health professional, 

cancer screening, school physicals, speech and hearing tests, social services, 

nutritional counseling, physiological testing 

Providers: Physicians, nurses, behavioral health professionals, pharmacists, counselors, 

therapists, psychologists 

Population served: Families with adults and children of all ages 

 Costs of Services: Please call 

Payment Options: Accepts most insurances, Medicare, and Medicaid. If you need assistance, apply for 

the Hospital Care Assurance Program (HCAP). For questions about insurance call 

(330) 344-2000. 

 

Cleveland Clinic Akron General Center for Psychiatry & Behavioral Sciences 

Location:  Akron General Medical Center  Akron General Health & Wellness Center -West  

    1 Akron General Avenue  4125 Medina Road  

    Akron, OH 44307   Akron, OH 44333 

Phone:    (330) 344-1559   (330) 665-8000 

Website:   www.akrongeneral.org  

Overview:  Located close to home in Northeast Ohio, Akron General’s Center for Psychiatry & 

Behavioral Sciences address mental and emotional health concerns based on a 

philosophy that values the unique needs of the individual and encourages patient 

and family support and education during treatment. The Center provides a full range 

of psychiatric care tailored to each patient’s needs. After the evaluation, patients are 

referred to the programs that meet their healthcare needs in the most cost-effective 

manner. We work with patients, employers, and payors to return individuals to work 

and to their families as quickly as possible. All patients receive the highest level of 

care and complete confidentiality during and after their treatment.  

http://www.akrongeneral.org/
http://www.akrongeneral.org/
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Services offered: Emergency psychiatry services, inpatient psychiatry services through the Crisis 

Intervention and Stress Management Units, outpatient psychiatry services including 

Mindfulness-Based Therapy programs, Dialectical Behavior Therapy and Acceptance 

and Commitment Therapy, support groups, Partial Hospitalization Program, group 

therapy, case management, Expressive Therapy, Eating Disorders program, Insomnia 

Treatment, and Transcranial Magnetic Stimulation therapy for hard-to-treat 

depression 

 Providers:  Psychiatrists, psychologists, therapists, doctors, nurses, physicians 

Population served: Adults with mental and emotional health concerns 

 Costs of Services: Please call 

Payment Options: Accepts most major medical insurances, Medicare, and Medicaid. If you need 

assistance, apply for the Hospital Care Assurance Program (HCAP). For questions 

about insurance call (330) 344-2000. 

 

Cleveland Clinic Akron General Dobkin Center for the Treatment of Addiction 

Location:  Edwin Shaw Rehabilitation Hospital 

    3600 W. Market Street Ste. #102 

    Akron, OH 44333                

Phone:    (330) 436-0950    

Website:   www.akrongeneral.org  

Overview:  A confidential, comprehensive face-to-face interview begins the assessment process. 

A skilled chemical dependency counselor reviews medical, emotional, behavioral and 

familial characteristics related to drug or alcohol use. The interdisciplinary team 

determines the appropriate level of care for the client, which includes variable length 

of stay and individualized treatment planning. Individual marital and family therapy is 

also available to our clients. 

Services offered: Day Intensive Outpatient Program, Evening Intensive Outpatient Program, Aftercare 

Outpatient Therapy, Modified Outpatient Rehabilitation and Education (MORE) 

Program, Treatment for Opioid Addiction Medication-assisted Treatment, Intensive 

Outpatient Program, Family Program, Outpatient and Aftercare Treatment 

 Providers:  Psychiatrists, psychologists, therapists, nurses, chemical dependency counselors 

Population served: Adults with a drug or alcohol addiction 

 Costs of Services: Please call 

Payment Options: Accepts most major medical insurances, Medicare, and Medicaid. If you need 

assistance, apply for the Hospital Care Assurance Program (HCAP). For questions 

about insurance call (330) 344-2000. 

 

Cleveland Clinic Akron General Edwin Shaw Rehabilitation Hospital 

Location:  330 Broadway Street East 585 White Pond Drive  577 Grant Street 

    Cuyahoga Falls, OH 44221 Akron, OH 44320  Akron, OH 44311 

 Phone:   (330) 436-0910  (330) 869-6014  (330) 375-1300 

Website:   www.akrongeneral.org  

Overview:  Located in Cuyahoga Falls, Edwin Shaw Rehabilitation Hospital is an accredited 

rehabilitation services hospital, dedicated to helping patients who have experienced 

strokes, brain or head trauma, spinal cord injuries, multiple traumas, amputations, 

orthopedic, neuromuscular and related conditions, or those in need of drug or 

alcohol addiction rehab. Our goal is to reduce the extent of disability through physical 

therapy, occupational therapy, and speech therapy, while we strive to restore the 

independence of patients with disabling diseases, injuries, and addictions. 

Services offered: Neurological rehabilitation, occupational therapy, trauma/post trauma rehabilitation, 

brain injury rehabilitation, support groups, neuromuscular disorders and disease 

rehabilitation, drug and alcohol rehabilitation, chemical dependency therapy, family 

support 

Providers: Neurosurgeons, neurologists, doctors, physicians, nurses, occupational therapists, 

psychologists, chemical dependency counselors, physical therapists 

http://www.akrongeneral.org/
http://www.akrongeneral.org/
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Population served: Adults in the need of physical therapy, speech therapy, occupational therapy, or 

rehabilitation for drug addiction or alcohol addiction 

 Costs of Services: Please call 

Payment Options: Accepts most insurances, Medicare, and Medicaid. If you need assistance, apply for 

the Hospital Care Assurance Program (HCAP). For questions about insurance call 

(330) 344-2000. 

 

 

Cleveland Clinic Akron General Neuroscience Institute 

Location:  Cleveland Clinic Akron General  Center for Neuro & Spine  

    1 Akron General Avenue  762 S. Cleveland-Massillon Road  

    Akron, OH 44307   Akron, OH 44333 

Phone:    (330) 344-6000   (330) 665-4100 

Website:   www.akrongeneral.org  

Overview:  Our patients have access to a full range of specialists including neurologists, 

neurosurgeons, interventional neuroradiologists and subspecialists from other 

disciplines. In collaboration with Center for Neuro & Spine, Akron General brings 

together this diverse team with training from some of the world’s leading medical 

programs. Each has training in a wide range of surgical procedures now using the 

highest quality of cutting-edge technologies for brain and spine conditions. 

Services offered: Acute stroke intervention, aneurysm coiling, angioplasty and stenting (head & neck), 

cavernous-carotid fistula embolization, complex spinal reconstruction, Dural AV 

fistula embolization, epilepsy monitoring, Gamma Knife Radiosurgery, intra-operative 

brain mapping, microdiscectomy surgery for disc herniation, minimally invasive spine 

surgery, muscular sclerosis, shunting for hydrocephalus, skull-base and 

cerebrovascular surgery, spinal instrumentation, spinal reconstruction, spinal 

vertebroplasty, spine decompression 

 Providers:  Neurosurgeons, neurologists, doctors, physicians, nurses, oncologists 

Population served: Adults with brain or spine complications 

 Costs of Services: Please call 

Payment Options: Accepts most major medical insurances, Medicare, and Medicaid. If you need 

assistance, apply for the Hospital Care Assurance Program (HCAP). For questions 

about insurance call (330) 344-2000. 

 
 

 

Cleveland Clinic Akron General Sleep Center  

Location:  Akron General Medical Center  Akron General Health & Wellness Center -West  

    1 Akron General Avenue  4125 Medina Road  

    Akron, OH 44307   Akron, OH 44333 

Phone:    (330) 344-6751   (330) 665-8211 

Website:   www.akrongeneral.org  

Overview:  Akron General Sleep Centers are the areas longest established sleep centers and 

offer the highest degree of quality and expertise. Since 1987, we have been 

dedicated to the diagnosis and treatment of sleep disorders, helping thousands of 

patients sleep better. If you are having difficulty falling asleep, staying asleep, and 

snoring and daytime sleepiness that are interfering with your daily life, contact the 

Cleveland Clinic Akron General Sleep Center.  

Services offered: Acute stroke intervention, aneurysm coiling, angioplasty and stenting (head & neck), 

cavernous-carotid fistula embolization, complex spinal reconstruction, Dural AV 

fistula embolization, epilepsy monitoring, Gamma Knife Radiosurgery, intra-operative 

brain mapping, microdiscectomy surgery for disc herniation, minimally invasive spine 

surgery, muscular sclerosis, shunting for hydrocephalus, skull-base and 

cerebrovascular surgery, spinal instrumentation, spinal reconstruction, spinal 

vertebroplasty, spine decompression 

 Providers:  Neurosurgeons, neurologists, doctors, physicians, nurses, oncologists 

http://www.akrongeneral.org/
http://www.akrongeneral.org/
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Population served: Adults with brain or spine complications 

 Costs of Services: Please call 

Payment Options: Accepts most insurances, Medicare, and Medicaid. If you need assistance, apply for 

the Hospital Care Assurance Program (HCAP). For questions about insurance call 

(330) 344-2000. 

 
Clinic for Individual and Family Counseling 

Location:  The University of Akron 

27 S. Forge Street (2nd Floor) 

    Akron, OH 44325 

Phone:   (330) 972-6822 

Hours: Monday-Thursday, 10:00am-9:00pm; Friday, 10:00 am-4:00pm; Saturday, 9:00am-

3:00pm 

Website:  www.uakron.edu/cifc  

Email:   indfamclinic@uakron.edu  

Overview: Provides counseling services to individuals of all ages, couples, families, and groups. 

Providers will address issues such as communication and relationship improvement, 

pre-marital and couples’ counseling, family development and parenting skills, career 

exploration and planning, academic improvement for children/adolescents, 

grief/loss, anger management, stress reduction, LGBT and lifestyle empowerment, 

self-esteem and confidence building, and personal understanding and growth. 

Services offered: Individual, couples, family, and group counseling. Clinic does not provide court 

assessments, crisis counseling, treatment for substance abuse disorders, MR/DD 

counseling, or treatment for recent or severe trauma 

Providers: Students pursuing Master’s or doctoral degrees in community counseling, school 

counseling, marriage and family counseling, counselor education, or counseling 

psychology at The University of Akron. 

Population served: Adults, children, and families in the greater Akron area; Client must present with 

issues that they would like to address 

 Costs of Services: $5-$25 per session, based on household income 

Payment Options: No one will be refused due to inability to pay. Payment reductions and waivers are 

available. No insurances accepted. 

Other information: This is a training clinic affiliated with The University of Akron 

 
Coleman Professional Services 

Location:  444 North Main Street, Suite 400 525 E. Market Street   

    Akron, OH 44310   Akron, OH 44304 

 Phone:   (330) 397-0667   24/7 Crisis Support, 1-877-796-3555 

 Location:  169 5th Street SE, Suite B  3043 Sanitarium Road 

    Barberton, OH 44203    Akron, OH 44312  

Phone:    (330) 379-0667    (330) 644-8899  

Hours:    Vary based on location 

Website:   www.colemanservices.org  

Overview: The vision at Coleman Professional Services is to foster recovery through immediate 

and open access to services regardless of the ability to pay, to build independence by 

ensuring that people who are homeless and mentally ill have a permanent place to 

live and to change destinies by helping people obtain employment, thus reducing 

their dependency on entitlements. 

Services offered:  Adult case management, adult psychiatric, crisis intervention, diagnostic 

assessment, individual, family and group counseling, youth transitional services, 

career counseling, job placement and coaching, employment programs, mediation 

and conflict management services, housing services, addiction recovery 

Providers: Psychiatrists, psychiatry residents, licensed counselors, social workers, registered 

nurses and case managers 

 Population served: Any adult with behavioral issues 

 Costs of Services: Vary based on services 

http://www.uakron.edu/cifc
mailto:indfamclinic@uakron.edu
http://www.colemanservices.org/
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 Payment Options: Medicaid 

Other information: Coleman is affiliated with the Summit County Alcohol, Drug Addiction, and Mental 

Health Services Board 

 
Community Health Center 

Location:  Adult Treatment Center    Adolescent Treatment Center    RAMAR Residential 

725 E. Market Street    702 E. Market Street     360 S. Portage Path  

    Akron, OH 44305    Akron, OH 44305     Akron, OH 44308 

Phone:   (330) 434-4141    (330) 315-3706     (330) 325-4901 

Hours:   Monday & Wednesday, 5:30am-7:00pm; Tuesday, Thursday, Friday, 5:30am-4:30pm;  

Saturday, 5:30am-10:00am; Sunday, 5:30 am-10:30am 

Website:  www.commhealthcenter.org  

Overview: Provides services for compulsive and addictive disorders, health care, life skills, 

development, prevention, housing and rehabilitation. Serves individuals and their 

families from adolescent to adult. 

Services offered: Inpatient treatment for adults. Outpatient treatments including women’s recovery 

program, adolescent treatment, intensive outpatient treatment for adults and 

adolescents, medically assisted treatment with methadone, housing for people in 

recovery from addition/mental health issues. Also provides case management, 

primary healthcare, housing, childcare assistance, employment assistance, and 

groups for anger management, trauma issues, brain injuries, and more. 

Providers: Physicians in family practice and addiction medicine, psychologists, psychiatrists, 

licensed counselors, case managers, and clinical counseling interns 

 Population served: Patients age 12 and up 

Costs of Services: Fees are assessed on a sliding scale. All patients go through financial intake to 

assess their fees. 

Payment Options: Most insurance plans, Medicare, and Medicaid are accepted. The agency tries to 

serve anyone regardless of ability to pay. 

Other Information: The agency is JCAHO certified, holds contracts with Summit County ADM Board and 

Start County Mental Health Services Board, Ohio Department of Alcohol and Drug 

Addiction Services, and Ohio Department of Mental Health. 

 
Community Support Services 

Location:   150 Cross Street  640 Wolf Ledges Parkway 

    Akron, OH 44311  Akron, OH 44311 

Phone:   Main: (330) 253-9388  Emergency Assistance (after hours): (330) 762-6110 

Hours:    8:30 am – 5:00 pm Monday-Friday 

Website:   www.cssbh.org  

Overview:  Provides case management, supported employment, support housing, physical and 

behavioral care, counseling and other rehabilitative services to adults residing in 

Summit County and the surrounding region with severe and persistent mental health 

illnesses.  

Services offered:  Inpatient and outpatient psychiatric, community psychiatric supportive treatment 

(case management), individual and group counseling, crisis intervention, residential 

treatment, integrated primary and behavioral healthcare services, 

vocational/employment services, homeless outreach, nursing, payeeship services, 

educational sessions for the general public. 

Providers:  Psychiatrists, psychologists, independently licensed counselors, social workers, case 

managers, nurses 

Population served:  Adults with severe and persistent mental illness; must have severe and persistent 

mental illness (schizophrenia, schizoaffective disorder, bipolar disorder, and major 

depressive disorder) and live in Summit County or the surrounding region. 

Costs of Services:  Does not deny services to anyone based on ability to pay; sliding fee scale and Title 

XX are available 

 Payment Options:  Medicaid, Medicare, and MyCare Ohio; accept some commercial insurance 

http://www.commhealthcenter.org/
http://www.cssbh.org/
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Other information:  CSS is a contract agency for the Summit County Alcohol, Drug Addiction, and Mental 

Health Services Board. It has CARF and AAAHC Accreditation.  

 
County of Summit Alcohol, Drug Addiction, and Mental Health Services (ADM) Board  

Location:  1867 W. Market Street, Ste. B2 

    Akron, OH 44313 

Phone:   (330) 762-3500 Toll Free: (877) 604-0006 

Hours:    8:00 am – 4:30 pm Monday-Friday  

Website:   www.admboard.org  

Email:    adm@admboard.org 

Overview:  The County of Summit ADM Board is responsible for planning, funding, monitoring, 

and evaluating treatment and prevention services for people who experience 

alcoholism, drug addiction, and/or mental illness. The ADM Board does not provide 

any direct service, but contracts with local agencies to provide quality, affordable 

services for people at critical times in their lives. 

Services offered:  The ADM Board helps Summit County residents connect with high quality and 

affordable alcohol, drug addiction, and mental health services, along with crisis 

services. 

 Providers:   ADM Board does not provide direct services. 

Population served:  Children and adults living in Summit County in need of mental health and/or 

substance abuse treatment. 

Other information:  Please see the ADM website for a list of service providers that receive funding and/or 

support through the County of Summit ADM Board. 

 
Depression and Bipolar Support Alliance (DBSA) 

Location:   2015 Third St. Cuyahoga Falls   400 Wabash Avenue 

    Akron, OH 44221    Akron, OH 44307 

Phone:   (330) 928-2117    (330) 344-6475 

Overview: Our chapter’s mission is to improve the lives of people living with mood disorders. We 

also welcome family members to our support groups. 

Services offered:  DBSA support groups provide the kind of caring and help that is important to lasting 

recovery from mood disorders. Our group meets four times each month to serve the 

needs of the community. We have both evening and daytime groups to choose from, 

and we publish our yearly calendar for easy reference. 

Providers:  DBSA does not provide direct treatment services. Our group has both a professional 

and medical advisor, as well as peer facilitators who guide the discussion at each 

meeting. 

 Population served:  Members are with depression or bipolar disorder and their loved ones. 

Costs of Services:  There are no fees associated with this group. You do not need to maintain any 

national, state, or local memberships. 

Other information:  The Akron Area Depression and Bipolar Support Alliance (DBSA) was established in 

1991, with the support and sponsorship of Akron General Medical Center. 

 
EMERGE Ministries, Inc. 

Location:  900 Mull Avenue 

    Akron, OH 44313 

Phone:   (330) 867-5603/1-800-621-5207 

Overview: We are a full-service Christ-centered mental health outpatient center. Our mission is 

to help people become and remain relationally, emotionally, mentally, and spiritually 

healthy so they can realize their God-given potential and fulfill their God-designed 

purpose. 

Services offered:  Counseling, preventative care, EMERGE Groups, educational programs. Serves needs 

such as depression, anxiety, addictions, ADHD, grief, chronic mental illness, 

eating/mood disorders, PTSD/crisis care, suicidal thoughts, self-injuring behavior, 

emotional, sexual, and physical abuse, and other needs. 

Providers:   Psychologists, counselors, licensed social workers, and interns 

http://www.admboard.org/
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Population served:  Adults, adolescents, children, and groups; EMERGE will also see families, pre-marital 

and marital couples. 

 Costs of Services:  Intake screening is $50; Additional costs will vary based on service 

Payment Options:  EMERGE is providers with many insurance companies – contact intake office to verify 

mental health benefits; Sliding scale fee is also available 

 

 

Alan Gilbertson, Ph.D. 

Location:  Akron General Medical Center 

1 Akron General Avenue 

    Akron, OH 44307 

Phone:   (330) 344-6115  

Hours:   Monday-Friday, 8:00 am – 5:00 pm 

Overview: Private practice providing psychological assessment and treatment services for 

adults. Inpatient consultation and outpatient office located at Akron General Medical 

Center. 

Services offered:  Assessment and individual therapy for problems with relationships, 

employment/academics, mood/cognition, adjusting to medical conditions, general 

stress and substance use disorders. Consultation with Ohio Bureau of Workers’ 

Compensation claims and complex medical treatment issues (i.e., chronic pain, pre-

operative bariatric surgery evaluations, etc.) 

Providers:  All services are provided or directly supervised by licensed psychologist with over 34 

years of professional experience in practice and teaching. 

Population served:  Adults (18 years or older), including older adults, with wide range of problems that 

might benefit from psychological assessment and treatment approaches. 

 Costs of Services:  Usual and customary fees for service. 

Payment Options:  Accepts all major insurers and Medicare. Generally does not accept Medicaid and 

SummaCare. Reduced fees for self-pay at time of service and adjustments for 

established patients experiencing financial hardships. 

Other information:  Generally prefers referrals from physicians or other professionals, occasionally 

accept referrals by insurers or EAP programs. Practice is affiliated with Akron General 

Medical Center and Northeast Ohio Medical University. 

 
Greater East Ohio Alzheimer’s Association 

Location:   70 West Streetsboro Street, Suite 201 

    Hudson, OH 44236 

Phone:   (330) 650-0552 

Hours:   Monday-Friday, 8:30 am – 4:00 pm 

Website:  www.alz.org/akroncantonyoungstown  

Email:   geoachl@alz.org 

Overview: Helps families and caregivers learn about the disease, gain an understanding of the 

many challenges memory loss presents, and receive emotional support. Families can 

also find information regarding legal, financial, and lifestyle needs, as well as obtain 

information on care options and gain access to clinical drug trials. 

Services offered:  Support groups, Care consultations, Education programs (RDAD – Reducing 

Disabilities in Alzheimer’s Disease), Professional training  

 Providers:   Social workers, registered nurses. 

Population served:  Individuals with Alzheimer’s disease (or related disorders) and their families. 

 Costs of Services:  None 

 Payment Options:  N/A 

Other information:  Can offer referrals to doctors, neurologists, adult day centers, and social services 

 
Greenleaf Family Center 

Location:  580 Grant Street 

    Akron, OH 44311 

Phone:   (330) 376-9494 

http://www.alz.org/akroncantonyoungstown
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Hours:    Monday – Thursday, 8:30 am – 8:00 pm, Friday 8:30 am – 12:00 pm 

Website:  www.greenleafctr.org  

Email:   info@greenleafctr.org 

Overview: Provides prevention, early intervention, and rehabilitation services designed to 

stabilize and strengthen families. Assists with life problems such as personal stress, 

marital/relationship programs, alcohol and drug abuse, parenting/family issues, 

anger management, depression and anxiety, and addictive behaviors 

Services offered:  Diagnostic assessment, counseling/psychotherapy, anger management, psycho-

educational groups, educational programs, tri-county Employee Assistance Program, 

family support programs, community services for the Deaf, financial services for 

families, programs for at-risk youth, and school-based programs 

Providers:  Licensed counselors with Master’s degrees in counseling, social work, marriage and 

family therapy, or addiction counseling 

 Population served:  Children and adults 

Costs of Services:  Set fee for counseling, based on income and family size. Anger management: $20 for 

single session, $160 for 8-week bundle, $200 for 10-week bundle 

Payment Options:  Sliding fee, Medicaid, Medical Mutual, Aetna, and self-pay accepted. Accepts most 

private insurance plans for mental health counseling services.  

Other information:  Greenleaf Center is accredited by the Council on Accreditation, certified by the Ohio 

Department of Mental Health, is a member of the Ohio Council of Behavioral Health 

and Family Services Providers, and is a member of the Alliance for Children and 

Families. 

 
The GriefCare Place 

Location:  4499 Darrow Road 

    Stow, OH 44224 

Phone:    (330) 686-1750 

Hours:   Monday – Friday, 9:00 am – 4:00 pm 

Website:  www.thegriefcareplace.org  

Email:   griefcareplace@att.net 

Overview: Provides a safe place where grievers who experienced the death of a loved one can 

gather, under the guidance of a facilitator, to educate, encourage, and uplift one 

another through the healing journey. 

Services offered:  Individual counseling, Care Groups: Bereaved Parents, Widowed Women, Widowed 

Men, Kid’s Time/Camp, Moving Ahead, After Suicide, Infant Loss 

 Providers:   Counselors, social workers, and trained lay leaders for grief support 

 Population served:  Children, teens, and adults 

 Costs of Services:  The GriefCare Place charges no fees. 

Other Information:  Have served people from 64 communities in Northeast Ohio, with over 75 volunteers 

who count thousands of hours. 

 
 

Heartland Behavioral Healthcare 

Location:  3000 Erie Street South 

    Massillon, OH 44646 

Phone:   (330) 833-3135 

Hours:   Visiting hours: Monday-Friday, 6:00 pm – 8:00 pm; Weekends, 1:00 pm – 3:00 pm 

Website:  mha.ohio.gov/Default.aspx?tabid=189  

Overview: 130-bed hospital operated by the Ohio Department of Mental Health. Provides 

inpatient mental health services from 12-county area in Northeast Ohio. Primary 

services are of two types: Brief intense inpatient services for individual experiencing 

an acute episode of mental illness, and treatment/evaluation of individuals referred 

by the criminal courts because of issues involving competency or sanity 

Services offered:  Evaluations, intensive psychiatric care, recovery, psychiatry, psychology, social 

services, patient education, occupational and recreational therapy and work 

evaluation. In addition, our community support network and child and family services 

http://www.greenleafctr.org/
http://www.thegriefcareplace.org/
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programs provide services to clients and their families residing in the community. No 

outpatient services are offered at this time. 

Providers:  Psychiatrists, psychologists, social workers, nurses, occupational therapists, 

recreational therapists, music therapists 

Population served:  Individuals 18 and older assessed as having a substantial disorder of thought or 

mood that presents a danger to the individual or others. 

 Costs of Services:  All-inclusive per diem rate. 

Payment Options:  Medicare, Medicated (limited), private insurance, VA, and Railroad insurances 

accepted. Upon completion of financial assessment, educated payment options 

available. 

Other information:  Local mental health centers refer patients to Heartland Behavioral Healthcare by 

determining whether someone meets criteria for admission. We are not able to 

provide service for direct admission or “walk-ins.” 

 
 
 
Interval Brotherhood Home 

Location:  3445 S. Main Street 

    Akron, OH 44319 

Phone:    (330) 644-4095 

Hours:   Monday-Friday, 8:00 am – 4:30 pm 

Website:  www.ibh.org  

Overview: Provides long-term, comprehensive residential treatment services for individuals with 

alcohol and other drug addictions, with special focus and services for those with co-

occurring mental health disorders. Typical treatment stays range from 60-90 days. 

Services offered:  Long-term residential treatment for alcohol and drug addiction, 60-90 day residential 

treatment 

Providers:  Psychologist, psychiatrist, licensed professional clinical counselors on staff. Physician 

and team of registered nurses on-call 24 hours a day. 

 Population served:  Adult men and women 

Costs of Services:  Summit County residents may be eligible for financial assistance. IBH offers an 

affordable private-pay rate for individuals who are eligible for financial assistance. 

The cost of residential treatment is an all-inclusive rate of $218 per day, with the 

average length of stay between 60-90 days. 

Payment Options:  Agency will work with insurance companies willing to pay for inpatient services. The 

County of Summit Alcohol, Drug Addiction and Mental Health (ADM) Board central 

assessment department will screen, assess and determine if financial assistance is 

warranted. 

Other information:  IBH is licensed by the Ohio Department of Alcohol and Drug Addiction Services and 

accredited by the Joint Commission on Accreditation of Healthcare Organization. 

 
Gloria Ireland, M.Ed., Psychologist, EMDRIA Approved Consultant 

Location:  Akron      Cleveland 

    3200 West Market Street, Suite 101  16600 West Sprague Road, Suite 255 

    Akron, OH 44333    Cleveland, OH 44130 

Phone:   (440) 201-9939    (440) 891-8848 

Hours:   Monday-Friday, 10:00am-9:00pm 

Website:  www.gloriaireland.com  

Overview: Serving adults and older teens needing counseling or psychotherapy for trauma, 

depression, anxiety, grief, stress, and relationship problems. Treatment goals are 

decided in collaboration with the patient and achieved in the shortest possible time. 

Services offered:  Eye Movement Desensitization and Reprocessing (EMDR) psychotherapy in resolving 

both simple and complex trauma. EMDR can also be used to enhance confidence in 

oneself for artistic or other public performances. Consultation with other licensed 

mental health professions for required EMDR consultation hours, speaking 

http://www.ibh.org/
http://www.gloriaireland.com/


 24 

engagements, and holistic health groups may also be available (please call for 

scheduling) 

Providers: Gloria Ireland is a psychologist and Licensed Professional Clinical Counselor and 

Approved Consultant by the EMDR International Association, as well as a staff 

member of the EMDR Institute of California. 

Population served:  Adults and older adolescents (decided on case by case basis. Referrals via other 

professionals, former patients, and insurance) 

 Costs of Services: Costs vary based on assessments and sessions 

Payment Options: Credit cards, Medical Mutual, Aetna, and other insurance as out-of-network. Will not 

accept Medicaid or Medicare. Fees may be reduced depending on ability to pay or no 

insurance (case by case arrangements will be made) 

Other information: Gloria Ireland is affiliated with the Ohio Psychological Association, Akron Area 

Professional Psychologists, EMDR International Association, and the Association for 

Comprehensive Energy Psychology. 

 
 

Jewish Family Services 

Location:   750 White Pond Drive 

    Akron, OH 44320 

Phone:   (330) 867-3388 

Website:  www.jfsakron.org  

Email:   ebradford@jewishakron.org 

Overview: Provides counseling and case management services to individuals age 45+ and their 

families. Counseling is provided to a variety of needs, including loss, downsizing, or 

any life change. Case managers refer to community resources to help seniors 

maintain the quality of life to which they are accustomed. 

Services offered:  Outpatient counseling, case management, referral to community resources, financial 

assistance   

 Providers:   Social workers, professional counselors 

 Population served:  Seniors and their families age 45+ 

Costs of Services:  Sliding scale based on income and family size. No one is denied services based on 

their inability to pay. 

Payment Options:  Medicare; counseling fees may be reimbursable through medical insurance 

 
Keogh-Bendo and Associates 

Location:  33 North Avenue, Suite 210  4125 Medina Road, Suite 220   

    Tallmadge, OH 44278   Akron, OH 44333 

Phone:   (330) 633-7083   (330) 665-8225 

Overview: Offers a wide range of assessment and treatment for adults, adolescents, and 

children. 

Services offered: With six experienced therapists, we treat clients experiencing anxiety and repressive 

disorders, marital and relationship issues, self-esteem and personal growth issues, 

sexual functioning, personality disorders, PTSD, ADD, and ADHD, OCD, grief and loss 

and other related issues. Services are primarily outpatient, but providers have access 

to inpatient care as needed. 

Providers: Joseph Bendo, Ph.D. specializes in anxiety, sexual functioning, depression, marriage 

and relationship issues, assessment for hospital and court referrals, anger 

management, and Internet and sexual addiction. Nancy Keogh, Ph.D. specializes in 

behavioral healthcare for anxiety and mood disorders, addiction, and stress 

management. 

Population served: Ambulatory and verbal clients referred by physicians, attorneys, school counselors, 

world of mouth, and other sources. 

 Costs of Services: Each therapist sets own fee schedule; Costs vary based on therapist and services 

Payment Options: Most therapists can accept Medical Mutual, BC/BS, Aetna, Summa, Cigna, Value 

Options, Anthem, UBH, Medicare, Kaiser, Cleveland Clinic HSPO, Humana PPO, 

United Health Care, Health Smart Preferred. Out of pocket fees can be arranged for 

http://www.jfsakron.org/
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clients with no insurance. Each therapist will work with client’s ability to pay with 

reduced fees if needed. 

Other Information: Dr. Bendo and Dr. Keogh are on active staff at AGMC and serve to assess and offer 

treatment strategies for psychiatric and psychological consults. 

 
 

Minority Behavioral Health Group 

Location:   1293 Copley Road 

    Akron, OH 44320 

Phone:   (330) 374-1199 

Hours:   Monday-Thursday, 9:00 am – 7:30 pm; Friday, 9:00 am – 3:00 pm 

Website:  www.mbhg.org   

Email:   info@mbhg.org 

Overview: Provides counseling services to the often-underserved African American community 

and other underserved minority communities. An African-centered philosophy of 

treatment and education is utilized to promote wellness, human potential and 

spiritual growth in the individual, family, and community. 

Services offered:  Outpatient behavioral health counseling and therapy, mental health assessment, 

therapeutic and psycho-education groups, community psychiatric supportive 

treatment, mental health education, prevention services, adult educational services, 

school based services, consultation, training, and workshop presentations 

Providers:  Psychologists counselors, community psychiatric supportive treatment (CPST) 

providers, and pastors. Also, agency accepts interns pursuing Master’s Or PhD 

degree in counseling or psychology 

 Population served:  Men, women, children and families of all backgrounds 

 Costs of Services:  Individual therapy: $100/hour. Diagnostic Assessment: $150/hour 

 Payment Options:  All insurances accepted. Sliding fee scale based on income for uninsured. 

Other information:  MBHG is accredited by the National Council on Accreditation and certified by the Ohio 

Department of Mental Health. It is a Community Medicaid contracted agency under 

the Summit County Alcohol, Drug, and Mental Health Service Board. 

 
NAMI Summit County (National Alliance on Mental Illness Summit County) 

Location:  150 Cross Street 

    Akron, OH 44311 

Phone:   (330) 252-1188 

Website:  www.namisummit.org  

Email:   info@namisummit.org 

Overview: The National Alliance on Mental Illness (NAMI) Summit County, Ohio, is a volunteer, 

nonprofit, grassroots, self-help, support, and advocacy organization of consumers, 

families, and friends of people with severe mental illnesses. Provides education and 

support, combats stigma, supports increased funding for research and advocate for 

adequate health insurance, housing, rehabilitation, and jobs for people with mental 

illnesses and their families. 

Services offered:  NAMI offers and shares compassion, hope, education, coping, and advocacy skills to 

families and friends of the mentally ill. We seek to understand the illness that affects 

our loved ones and find ways to make our lives more endurable. We hope that by 

coming together as a support group, we will find common ground on which to work 

towards better relationships with our mentally ill family members. 

 Providers:   NAMI does not provide direct services. 

Population served:  Individuals and families dealing with mental illness, especially those who are 

experiencing the grief, pain, and anger which engulfs their lives when mental illness 

strikes a loved one. 

 Costs of Services:  Services for individuals are free. 

 
 

 

http://www.mbhg.org/
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Northeast Ohio Behavioral Health 

Location:  North Canton    Cuyahoga Falls 

    4510 Dressler Road NW  2795 Front Street, Suite A 

    Canton, OH 44718   Cuyahoga Falls, OH 44221 

Phone:   Canton: (330) 494-5155  Cuyahoga Falls: (330) 945-7100 

Hours:    Monday – Thursday, 9:00 am – 8:00 pm; Friday, 9:00 am – 5:00 pm  

Website:  www.neobh.com  

Overview:  Offers diagnostic assessment and behavioral health counseling services to children, 

adolescents, adults, and families with a special emphasis on trauma focused 

intervention for children and adolescents. NEOBH provides services to a number of 

unique populations, including deaf/hearing impaired clients, divorcing families, 

children with attachment difficulties, families in need of parenting assistance, 

children and adults with developmental disorders, ADD/ADHD, and Autism spectrum 

disorders (PDD). Additional areas of specialization include intervention for court-

involved youth, school-based treatment, services for victims of sexual abuse, and 

evaluation toward the assessment of trauma, parent custody and psychological 

functioning. 

 Services offered:  Individual/family counseling, diagnostic assessment 

 Providers:   Psychologists, professional counselors, and social workers 

 Population served:  Children, adolescents, adults, and families 

Costs of Services:  Diagnostic assessment, $140 per 45 minute session; Individual counseling, $100 

per 45 minute session, or $60 for 20-30 minute session; Group counseling, 

$45/hour. 

Payment Options:  Accepts Ohio Medicaid, Insurance Benefits, and Self-Payment only. No Sliding Fee 

Scale available. 

Other information:  NEOBJ is affiliated with the Ohio Department of Mental Health and the Council on 

Accreditation.  

 

OhioGuidestone 

Location:  Fairlawn Medical Building 

    3094 W. Market Street, Suite 105 

    Fairlawn, OH 44333 

Phone:   (440) 260-2916 

Hours:   Monday-Friday, 8:30 am-4:30 pm 

Website:  www.ohioguidestone.org  

Email:   information@ohioguidestone.org  

Overview: Offers a variety of individual, group and family counseling options that address many 

behavioral health needs and concerns. Services are available at outpatient 

counseling offices, in many local schools or at other sites within the community, 

including the client’s home. 

Services offered: Community-based services – early childhood mental health services, group therapy, 

outpatient counseling, school-based counseling; foster care services; home-based 

services – individual and parent mentoring, home-based family treatment, maternal 

depression counseling, mental health assessment; parenting and family services – 

family support and parenting assistance  

 Providers:  Psychologists, therapists, counselors, social workers 

 Population served:  Children and families 

 Costs of Services:  Varies, depending on services sought 

 

Oriana House 

Location:  Administration Office    ADM Crisis Center 

    885 East Buchtel Avenue   15 Frederick Avenue 

    Akron, OH 44309    Akron, OH 44310 

Phone:   Administration Office: (330) 535-8116  ADM Crisis Center: (330) 996-7730 

Hours:   Monday – Friday, 8:00 am – 5:00 pm 

ADM Crisis Center: 24 hours a day, 7 days a week 

http://www.neobh.com/
http://www.ohioguidestone.org/
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Website:  www.orianahouse.org  

Email:   pi@orianahouse.org 

Overview: Oriana House operates the drug and alcohol component of the Alcohol, Drug, and 

Mental Health Crisis Center. It also provides chemical dependency treatment to 

clients enrolled in Oriana correctional programs. In addition, Oriana House offers 

residential housing for clients with severe mental illness. 

Services offered:  Medical detoxification, assessment, referral services, and a drop-in unit. Treatment is 

provided at an Intensive Outpatient level. 

Providers:  Nurses, certified treatment counselors, psychologist, medical doctor, and nurse 

practitioners  

Population served:  Summit County residents with needs in the area of chemical dependency. 

Corrections programs are targeted toward client returning to the community from 

prison or those referred by the courts. 

Eligibility:  Clients will be evaluated prior to admission to detox unit. Clients will need to show 

signs of withdrawal from a substance. Drop-in clients will be exhibiting signs of 

intoxication or impairment from drugs or alcohol. Community corrections clients will 

need to be willing to participate in programming and mentally capable of 

participation. Local courts or Adult Parole Authority must refer residential clients; 

residential program will not accept Tier III sex offenders. 

Costs of Services:  Sliding fee scale based on income. For Crisis Center, payment is never required to 

receive services.  

 Payment Options:  All insurance accepted. 

Other information:  IBH is licensed by the Ohio Department of Alcohol and Drug Addiction Services and 

accredited by the Joint Commission on Accreditation of Healthcare Organizations. 

 
The Packard Institute  

Location:  461 West Market Street 

    Akron, OH 44303 

Phone:   (330) 762-4357 

Hours:   Monday – Friday, 9:00 am – 9:00 pm; Saturday, 12:00 pm – 5:00 pm 

Website:  www.thepackardinstitute.com  

Email:   raynard@thepackardinstitute.com 

Overview: The Packard Institute, Inc. has been providing a range of counseling interventions 

since 1992. While we work with all ages, we have a known expertise engaging teens, 

young adults, and their families. In addition to traditional counseling styles, we offer a 

range of approaches that treat the body, mind, and spirit.  

Services offered:  Outpatient and intensive outpatient treatment, counseling, intervention, healing, art 

therapy, music therapy, animal therapy, recovery residence. 

Providers:  Independently licensed counseling professionals, as well as graduate students who 

are counselors-in-training. 

 Population served:  Teens, young adults, and their families. Access To Recovery (ATR) clients. 

 Costs of Services:  Fee for service. Call to inquire about fees. 

 Payment Options:  Sliding fee scale offered when appropriate. No insurance accepted. 

Other information:  The Packard Institute has been an Access to Recovery provider since 2007. 

 

 

 

Portage Path Behavioral Health  

Location:  240 S. Broadway Street  105 Fifth Street SE, Suite 6  

    Akron, OH 44308   Barberton, OH 44203 

 

    792 Graham Road                                  10 Penfield Avenue   

    Cuyahoga Falls, OH 44221  Akron, OH 44310 

Phone:    Main Office, (330) 253-3100 

Hours:    Monday, Wednesday, Friday, 8:30am–5:00pm; Tuesday, Thursday, 8:30am–8:00 pm 

Website:   https://www.portagepath.org/ 

http://www.orianahouse.org/
http://www.thepackardinstitute.com/
https://www.portagepath.org/
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Overview:  Summit County’s provider of adult (17.5 years and older) outpatient and emergency 

mental health services. With over 60 clinical professionals, PPBH has expertise in 

virtually every behavioral health specialty including depression, anxiety, eating 

disorders, pain management, PTSD, borderline personality disorder, ADHD, 

relationships, bipolar disorder, anger management, grief, and co-occurring disorders. 

Services offered:  Outpatient services include individual and group counseling, psychiatric evaluation 

and medication management, partial hospitalization, in-house pharmacy, and walk-in 

appointments for some services. Emergency services include 24/7 crisis evaluation 

and stabilization, 16-bed inpatient unit, and free anonymous crisis 

intervention/suicide prevention hotline. 

Providers:  Psychiatrists, psychologists, licensed counselors, social workers, registered nurses, 

advanced practice nurses, practicum students and interns.  

 Population served:  Any adult with behavioral health issues; individuals with few resources  

Costs of Services:  Sliding fee scale is available for residents of Summit County based on income and 

family size 

Payment Options:  Aetna, Anthem BlueCross, Buckeye Health Plan, Care Source, Gateway Health, 

Humana, Magellan Health, Medicaid, Medicare, Medical Mutual, Molina Healthcare, 

Paramount, Tricare, UnitedHealthcare, WellCare. 

Other information:  PPBH is affiliated with Summit County Alcohol, Drug, Addiction, and Mental Health 

Services Board (ADM), Prism Health, and Ohio Department of Mental Health 

 
Psychological & Educational Solutions, LLC  

Location:  1829 Fulton Road 

    Canton, OH 44709 

Phone:   (330) 456-1899 

Hours:   Monday & Friday, 9:00am-11:30am; Tuesday & Thursday, 10:00am-8:00pm;  

Wednesday, 9:00am-6:00pm 

Overview: Although we work with clients across the life span, we have specialty in working with 

children and adolescents, including young children. We have much experience in the 

area of educational concerns, persons with disabilities, and therapeutic resolution of 

custody and visitation issues. We are sensitive to adoption and attachment issues. 

Services offered: We offer comprehensive outpatient-only mental health services, including individual 

and family therapy, as well as psycho-educational evaluations, autism scholarships, 

and educational intervention. 

Providers: Licensed psychologist, certified school psychologist, professional clinical counselors, 

and education specialists 

Population served: We serve clients across the lifespan with specialty in children and adolescents, 

including young children. 

 Costs of Services: Typical session fee is $100. 

Payment Options: Medicare, managed care Medicaid, Cigna, United Behavioral Health, Anthem among 

others. Special payment arrangements may be made on a client need basis. 

Other Information: Affiliated with American Psychological Association, Ohio Psychological Association, 

Akron Area Professional Psychologists, National Education Association, and the Ohio 

Education Association. 

Red Oak Behavioral Health 

Location:  611 W Market St 

Akron, OH 44303 

Phone:   (330) 996-4600 

Hours:   Monday through Friday 9am-5pm 

Website:  https://redoakbh.org/ 

Overview: Red Oak offers comprehensive mental health services to children and adults in 

Northeast Ohio. 

Services Offered:  Mental Health Assessments. Mental Health Counseling: Individual or group sessions. 

Community Psychotherapy Supportive Treatment (CPST). Case management services 

that benefit Red Oak clients at home and in the community. Psychiatric Services. 

Alcohol and Other Drugs (AOD) Prevention. 

https://redoakbh.org/
https://redoakbh.org/services/mental-health-assessment/
https://redoakbh.org/services/mental-health-counseling/
https://redoakbh.org/services/community-psychiatric-supportive-treatment/
https://redoakbh.org/services/psychiatric-services/
https://redoakbh.org/services/addiction-services/
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 Providers:   Child and Adolescent psychiatrist, CPST, therapists, psychiatric nurse practitioners 

 Population served:  Adults, children, elderly 

 Costs of Services:  Please call 

 Payment Options:  Medicare Medicaid and most private insurances 

 Other Information:  School based therapy, out-patient therapy, elder care 

  

Summa Health System 

Location:  Summa St. Thomas Hospital 

    444 North Main Street 

    Akron, OH 44310 

Phone:   (330) 375-3000 

Website:  www.summahealth.org  

Overview: Electro Convulsive Therapy (ECT) is highly effective treatment for patients 

experiencing severe and unremitting symptoms of major depression. Patients who 

have not benefited from more conventional pharmacotherapy and psychotherapy are 

candidates for this treatment. ECT has been demonstrated to be effective, safe, and 

well tolerated for this population of patients; it is especially useful in difficult to treat 

geriatric depression. It is well tolerated and effective in treating geriatric patients with 

severe depression. 

 Services offered: Electro Convulsive Therapy (ECT) 

 Providers:  Board Certified Psychiatrists, anesthesiologists 

Population served: Patients with severe depression; Must be referred by treating psychiatrists and 

patients must have failed trials of antidepressant medication. 

Payment Options: Private insurance, Medicare, and Medicaid accepted. Summa Health System has a 

program that may cover some or all of the costs of services depending on income 

level. 

 

Summa Health – Cancer Treatment Services 

Location:  Summa Health System – Akron Campus 

    Summa Health Jean & Milton Cooper Pavilion 

    161 N. Forge Street 

    Akron, OH 44304 

Phone:   (330) 375-7280 

Website:  www.summahealth.org  

Overview: Summa Health System’s cancer treatment services offers outpatient counseling and 

education services by a specially trained and dedicated psychologist to help patients 

and their families adjust to the effects of a cancer diagnosis and treatment, including 

managing symptoms, emotions, grief and caregiver stress. 

 Services offered: Individual psychotherapy 

 Providers:  Specially trained psychologist 

 Population served: Individuals with a cancer diagnosis; Adults age 18 and older 

 Costs of Services: Please call 

Payment Options: Private insurance (with pre-authorization/verification of benefits) and Medicare 

accepted. Summa Health System has a program that may cover some or all of the 

costs of services depending on income level. 

 
 

Summa Health Center for Behavioral Health/Chemical Dependency Programs 

Location:  Akron and St. Thomas Campuses   Barberton Campus 

    Summa Health Behavioral Health Institute   Mental Health Services  

    444 N. Main Street     155 Fifth Street NE 

    Akron, OH 44310     Barberton, OH 44203 

Phone:   (330) 379-9841     (330) 615-3000 

Website:  www.summahealth.org  

Overview: Summa Health System’s Behavioral Health Institute and Chemical Dependency 

Programs offers comprehensive services by specially trained and dedicated staff to 

http://www.summahealth.org/
http://www.summahealth.org/
http://www.summahealth.org/
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help patients suffering from alcohol and/or drug addiction. These supportive services 

seek to facilitate patients in their journey to an alcohol and drug-free lifestyle. 

Services offered: Outpatient assessments, inpatient detoxification from alcohol and other drugs, 

intensive outpatient treatment programs (day, afternoon, and evening programs 

available), opiate treatment-using medication. Some programs may have additional 

requirements for treatment, including ongoing intensive outpatient therapy, 12-step 

group attendance, and random drug/alcohol testing. 

Providers: Addiction Medicine physicians, chemical dependency counselors, nurses, social 

workers, and other clinicians. 

 Population served: Individuals with alcohol and/or drug addiction; Adults age 18 and over 

 Costs of Services: Fees for service; fees are reviewed annually 

Payment Options: Most insurance companies do cover cost of treatment. Insurers include SummaCare, 

Medical Mutual of Ohio, Anthem, Aetna, Cigna, Hometown, AultCare, Medicare, Ohio 

Medicaid, Medicaid HMO (CareSource, Buckeye UHC Community Medicaid, Wellcare). 

Other private insurances may also be accepted with pre-authorization/verification. 

Summa Health System has a program that may cover some or all of the costs of 

services depending on income level. 

 
 

Summa Health Center for Senior Health/Geriatric Psychiatry 

Location:  Summa Akron City Hospital  Summa St. Thomas Hospital 

    75 Arch Street, Suite G2  444 North Main Street 

    Akron, OH 44304   Akron, OH 44310 

Phone:   (330) 375-4100   (330) 379-8156 

Website:  www.summahealth.org  

Overview: The Center for Senior Health offers comprehensive medical assessment of geriatric 

patients. Fellowship-trained geriatricians and geriatric psychiatrists are available to 

provide comprehensive treatment and support for patients with Alzheimer’s disease. 

This outpatient center is located on the Akron City Hospital campus; the St. Thomas 

Hospital campus houses a 19-bed geriatric psychiatry unit, which provides a safe and 

secure environment for stabilizing and managing elderly patients with Alzheimer’s 

and other health concerns. 

Services offered: Medical evaluation and coordination of care, assessment of functioning, psychiatric 

and psychological services 

Providers: Geriatricians, geriatric psychiatrists, advanced practice nurses, social workers, 

registered nurses 

 Population served: Elderly patients; Diagnoses with Alzheimer’s or a related disorder 

 Costs of Services: Fee for service; fees are reviewed annually 

Payment Options: SummaCare, Medical Mutual of Ohio, Hometown, AultCare, Medicare, Ohio Medicaid, 

Medicaid HMO (CareSource, Buckeye, Unison), and TriCare are accepted. Anthem, 

Aetna, Cigna, United Health Care and other private insurances may also be accepted 

with pre-authorization/verification. Summa Health System has a program that may 

cover some or all of the costs of services depending on income level. 

 
Summa Health Center for Sexual Health 

Location:  Summa St. Thomas Hospital 

    444 North Main Street 

    Akron, OH 44310 

Phone:   (330) 379-5005 

Website:  www.summahealth.org  

Overview: Offered through Summa’s Department of Psychiatry, the Center for Sexual Health 

specializes in the treatment of male and female sexual dysfunction, reproductive 

psychology, sexual addiction, and couple’s counseling. Comprised of a multi-

disciplinary team, the Center is able to address medical as well as psychogenic 

problems. The center also offers the sexual offender program, which provides 

comprehensive, evidence-based evaluations and treatment for individuals who are 

http://www.summahealth.org/
http://www.summahealth.org/
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facing criminal charges or are already involved in the court system as a result of a 

sexual offense. The program provides assessments for offenders on a local, state, 

and federal level, as well as sexual-offender specific treatment plans and 

collaboration with community supervisors. 

Services offered: Individual, couple, and group treatment to assist patients in achieving optimal sexual 

health. The sexual offender program offers post-conviction and diversion therapy, 

Abel Assessment interpretation, pharmacologic management, group treatment, and 

relapse prevention monitoring. 

 Providers:  Psychiatrists, social workers, medical doctors 

 Costs of Services: Fee for service; fees are reviewed annually 

Payment Options: SummaCare, Medical Mutual of Ohio, Hometown, AultCare, Medicare, Ohio Medicaid, 

Medicaid HMO (CareSource, Buckeye, Unison), and TriCare are accepted. Anthem, 

Aetna, Cigna, United Health Care and other private insurances may also be accepted 

with pre-authorization/verification. Summa Health System has a program that may 

cover some or all of the costs of services depending on income level. 

 
Summa Health Center for Traumatic Stress  

Location:  Summa Health Traumatic Stress Center 

    Summa Health System – St. Thomas Campus 

    4th Floor Ambulatory Building, Suite 420 

    444 N. Main Street 

    Akron, OH 44310 

Phone:   (330) 379-5094 

Website:  www.summahealth.org  

Overview: Offers assessment and treatment for trauma-related problems, including but not 

limited to Posttraumatic Stress Disorder, other anxiety problems, depression, 

grief/bereavement, interpersonal difficulties, disordered eating, and sleep 

disturbance. 

Services offered: Assessments/evaluations, outpatient individual and group cognitive-behavioral 

psychotherapy for trauma-related problems. 

Providers: Licensed clinical psychologists, psychology postdoctoral clinicians, Master’s level 

clinicians. 

Population served: Adults or families having difficulty in response to stressful or traumatic experiences 

of any kind (military-related or civilian). 

 Costs of Services: Fees for service. Fees are reviewed annually. 

Payment Options: SummaCare, Medical Mutual of Ohio, Hometown, AultCare, Medicare, Ohio Medicaid, 

Medicaid HMO (CareSource, Buckeye Union), and TriCare are accepted. Anthem, 

Aetna, Cigna, and other private insurances may also be accepted with pre-

authorization/verification. Summa Health System has a program that may cover 

some or all of the costs of services depending on income level. 

 

Summa Health Inpatient Psychiatry Units 

Location:  Summa St. Thomas Hospital  Summa Barberton Hospital 

    444 North Main Street   155 Fifth Street, NE 

    Akron, OH 44310   Barberton, OH 44203 

Phone:   (330) 379-3000   (330) 615-3656 

Website:  www.summahealth.org  

Overview: Our inpatient units provide comprehensive medical and psychiatric evaluation for 

patients experiencing acute crisis requiring inpatient structure. St. Thomas Hospital 

features three inpatient units. A 34-bed general adult unit, a 14-bed unit for less 

acute patients, and a 19-bed geriatric psychiatry unit designed to meet the needs of 

frail, elderly population. Summa Barberton Hospital offers a 20-bed inpatient unit on 

the campus of Barberton Hospital. 

Services offered: Medical and psychiatric evaluations, psychopharmacology, individual and group 

psychotherapy including trauma assessment and trauma related therapy groups, 

http://www.summahealth.org/
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occupational therapy, recreational therapy, chemical dependency, consultation and 

treatment. 

Providers: Psychiatrists, internists, social workers, advanced practice nurses, occupational 

therapist, recreational therapists, psychiatry residents, medical students, nurses and 

nursing students 

Population served: Adults 18 years and older with serious mental illness; Psychiatric symptomology must 

be severe enough to impair basic functioning. Patient must need 24-hour care to 

maintain safety.  

Payment Options: Private insurance, Medicare, and Medicaid accepted. Summa Health System has a 

program that may cover some or all of the costs of services depending on income 

level. 

Other Information: Patients may be admitted from Emergency departments at St. Thomas Hospital, 

Akron City Hospital, or Barberton Hospital or transferred from another facility. 

Patients can be referred to inpatient psychiatry treatment by their physician or 

mental health provider. Call Summa’s Regional Call Center at (330) 375-4166 to 

facilitate transfer admission. Patients experiencing an emergency should call 911 or 

go to the nearest emergency department. 

 
Summa Health Intensive Outpatient Program (IOP) 

Location:  Summa St. Thomas Hospital 

    444 North Main Street 

    Akron, OH 44310 

Phone:   (330) 379-9841 

Website:  www.summahealth.org  

Overview: St. Thomas Hospital intensive outpatient programs offer structured outpatient 

treatment, including dialectical behavioral therapy and cognitive behavioral 

interventions for patients who are struggling with depression, anxiety, and self-

destructive behaviors. 

Services offered: Intensive outpatient programs are held during the day, as well as evening, four days 

per week 

 Providers:  Psychiatrists, therapists 

Population served: Individuals referred by their therapist, primary care physician or other mental health 

providers, individuals can also self-refer; All program participants must be under the 

care of a psychiatrist who has admitting privileges at Summa Health System or one 

will be assigned at time of enrollment. 

 Costs of Services: Please call. 

Payment Options: Private insurance (with pre-authorization/verification of benefits) and Medicare 

accepted. Summa Health System has a program that may cover some or all of the 

costs of services depending on income level. 

 
Summa Health Sleep Psychology Treatment Services 

Location:  Summa Health White Pond Medical Center 

    Neuroscience Center 

    701 White Pond Drive, Suite 210 

    Akron, OH 44320   

Phone:   (330) 996-7711 

Website:  www.summahealth.org  

Overview: Summa Health System’s sleep psychology treatment services offer outpatient 

services by a specially trained and dedicated psychologist for patients with sleep 

disturbances who want behavioral health treatment. The services include therapy 

and behavioral health interventions to assist patients with their thoughts, behaviors, 

and/or emotions that may be interfering their ability to get a good night’s rest. 

 Services offered: Individual psychotherapy 

 Providers:  Specially trained psychologist 

Population served: Individuals with sleep disturbances who require behavioral health interventions; 

Adults age 18 and over 

http://www.summahealth.org/
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 Costs of Services: Please call 

Payment Options: Private insurance (with pre-authorization/verification of benefits), Medicare, and 

Medicaid accepted. Summa Health System has a program that may cover some or all 

of the costs of services depending on income level. 

 
Summa Health Summa Psychiatry Associates 

Location:  Summa St. Thomas Hospital Summa Barberton Hospital 5655 Hudson Drive 

    444 North Main Street  201 5th Street, MOB 4  Suite 305 

    Akron, OH 44310  Barberton, OH 44203  Hudson, OH 44236 

Phone:   (330) 379-9841  (330) 745-7263  (330) 650-2111 

Website:  www.summahealth.org  

Overview: This thirty-member specialty group offers a full range of adult psychology and 

psychiatry services. Areas of expertise include psychopharmacology, cognitive 

behavioral therapy, trauma-based treatments, and dialectical behavior therapy. 

Physician specialists in addiction medicine are also part of this group. 

Services offered: A full range of psychiatric and psychological services including specialized services 

for patients with trauma, oncology, bariatric sleep and cardiology related issues. 

 Providers:  Psychiatrists, psychologists, licensed social workers 

Population served: Individuals referred by their therapist, primary care physician or other mental health 

providers, individuals can also self-refer; Adults age 18 and older 

 Costs of Services: Please call 

Payment Options: Private insurance (with pre-authorization/verification of benefits, Medicare, and 

Medicaid accepted. 

 

 

Summa Health Pain Management Services  

Location:  Summa Barberton Hospital   Western Reserve Hospital – Center for Pain Medicine 

    155 Fifth Street NE    1900 3rd Street 

    Barberton, OH 44203    Cuyahoga Falls, OH 44223 

Phone:   (330) 615-4050    (330) 971-7000 

Website:  www.summahealth.org  

Overview: In conjunction with Summa Western Reserve Hospital pain management center, 

Summa Health System offers in-depth psychiatric and chemical dependency 

screening evaluations by a specially trained and dedicated psychologist and licensed 

professional counselor. Both long-term and short-term treatment is available on the 

Summa Western Reserve campus. Referral and coordination with all other Summa 

Health System behavioral services, including detoxification and intensive outpatient 

care, is also available. 

Services offered: Psychiatric and chemical dependency assessments, individual psychotherapy, and 

biofeedback 

 Providers:  Psychologist, licensed professional counselor 

Population served: Individuals referred with chronic pain management issues who need mental health 

services; Adults age 18 and older 

 Costs of Services: Please call 

Payment Options: Private insurance (with pre-authorization/verification of benefits), Medicare, and 

Medicaid accepted. Summa Health System has a program that may cover some or all 

of the costs of services depending on income level. 

 
Summit County Public Health 

Location:  Fairway Center    Stow   

    1867 West Market Street  1100 Graham Road Circle 

    Akron, OH 44313   Stow, OH 44224 

Phone:   (330) 923-4891   (330) 923-4891 

Hours:   Monday-Friday, 8:00 am – 4:00 pm 

Website:  www.scphoh.org  

http://www.summahealth.org/
http://www.summahealth.org/
http://www.scphoh.org/
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Overview:  Specializes in substance abuse and dependence, and co-occurring disorders. Works 

to protect and advance the health of the entire community through its policies, 

programs, and activities that protect the safety, health, and well being of people in 

Summit County. Through policies, programs, and activities, the Health District 

endeavors to create a healthful environment and ensure the accessibility of health 

services to all. 

Services offered:  Alcohol/drug assessment, case management, individual counseling, outpatient 

treatment (8-week group), intensive outpatient program (9 hours per week for 8 

weeks), aftercare (8-week group) for adults and adolescents, oral health services, 

immunizations 

 Providers:   Professional clinical counselors, chemical dependency counselor, social worker 

 Population served:  Summit County residents ages 12+ with substance abuse disorders 

 Costs of Services:  Sliding fees for Summit County residents 

Payment Options:  Medicaid, CareSource, Buckeye, United Community Healthcare, Paramount, Molina, 

Medical Mutual, and Anthem Blue Cross/Blue Shield 

 
 

Summit Psychological Associates 

Location:  Administrative Office     Akron Office 

    90 N. Summit Street     37 N. Broadway Street  

    Akron, OH 44308     Akron OH 44308   

 Phone:   (234) 571-9110     (330) 545-8181 

           Toll Free: 1-800-967-3227 

Location:  Ravenna Office – Chestnut Medical Arts Building Canton Office 

6693 N. Chestnut Street, Suite 235   4450 Belden Village Street, 

Ravenna, OH 44266     NW #701 

           Canton, OH 44718 

Phone:   (330) 296-3700     (330) 493-2554 

Hours:   Monday-Thursday, 8:00 am – 8:00 pm; Friday, 8:00 am – 5:00 pm 

Website:  www.summit-psychological.com  

Overview: Provides outpatient mental health services to individuals of all ages and 

backgrounds. Dedicated to helping people live healthier, happier, and more 

productive lives. Specialties include children and adolescents, developmental 

disabilities, forensic/court-ordered services, depression, anxiety, addictive 

behaviors/substance abuse, marital difficulties, parent-child difficulties, family 

issues, career development issues, anger management, domestic violence, ADHD, 

physical and sexual abuse, and behavior problems 

Services offered:  Individual and group counseling, case management, psychological evaluations, 

psychiatry services, forensic services, developmental disability services, treatment for 

adolescents and adults, online/in home evaluations 

Providers:  Psychologists, licensed counselors, licensed social workers, psychology interns, 

psychiatrists 

 Population served:  Individuals and families in Summit, Stark, and Portage counties. 

 Costs of Services:  Sliding fee based on income 

 Payment Options:  Medicaid, Medicare, and most insurances accepted 

 
  

University of Akron Department of Psychology Counseling Clinic 

Location:   University of Akron 

    290 E. Butchel Avenue 

    Arts and Sciences Building, Room 342 

    Akron, OH 44325 

Phone:   (330) 972-6714 

Hours:  Monday-Friday during school year (September-May); limited availability in summer 

(June-August) 

Website:  https://www.uakron.edu/psychology/clinic/  

http://www.summit-psychological.com/
https://www.uakron.edu/psychology/clinic/
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Overview: The Department of Psychology Counseling Clinic provides both personal and career 

counseling to University of Akron students and all community members. All services 

by the clinic are confidential and free of charge. 

 Services offered:  Outpatient personal and career counseling 

Providers:  All clinicians are graduate students in the Collaborative Program in Counseling 

Psychology at The University of Akron students and all community members. All 

services provided by the clinic are confidential and free of charge 

 Population served:  Community members and University of Akron student’s ages 18 and older 

 Costs of Services:  All services are free of charge  

 
Western Reserve Psychological Associates, Inc.  

Location:  4833 Darrow Road    

Suite 101    

Stow, OH 44224   

Phone:   (330) 650-5338   

Hours:   Monday – Thursday, 9:00 am – 9:00 pm; Friday, 9:00 am – 5:00 pm; Saturday, 

9:00 am – 3:00 pm 

Website:  www.westernreservepsych.com  

Email:   westernreservepsych@neo.rr.com 

Overview: Comprehensive outpatient psychological services for individuals, families, couples, 

children, and adolescents. Specializing in stress, depression, anxiety, trauma (PTSD), 

personal crisis, divorce, relationship problems, mood disorders, LGBT issues, 

grief/loss, impulse disorder, ADHD, family and parenting issues, panic attacks, anger, 

workplace problems, chronic worry, academic difficulties, coping with chronic illness, 

obsessive compulsive disorder, and phobias 

Services offered:  Services include stress management, geriatric, health psychology, diagnostic 

assessment and testing, forensic and public safety forces, services, career 

counseling, post-offer employment screening, crisis debriefing, family and 

relationship and therapy, child and adult clinical services 

 Providers:  Sixteen Ph.D.-level psychologists  

Population served: All ages referred by physician, insurance company, relatives, other professionals, or 

self-referred 

 Costs of Services: Call for current fee schedule 

 Payment Options: Accepts most private insurance and Medicare, does NOT accept Medicaid 

 

 

National Organizations, Websites, and Hotlines 

 
 Organizations: 

 Active Minds  www.activeminds.org   (202) 332-9595 

 Alzheimer’s Association  www.alz.org  (800) 272-3900 

 American Academy of Clinical Psychiatrists  www.aacp.com  (860) 633-5045 

 American Academy of Neurology  www.aan.com  (800) 879-1960 

 American Association for Marriage & Family Therapy  www.aamft.org  (703) 838-9808 

 American Counseling Association www.counseling.org  (800) 347-6647 

 American Foundation for Suicide Prevention  www.afsp.org  (212) 363-3500 

 American Psychiatric Association  www.psych.org  (703) 907-7300 

 American Psychological Association   www.apa.org (800) 374-2721 

 American Psychological Society  www.psychologicalscience.org  (202) 293-9300 

 Anxiety & Phobia Clinic  www.phobia-anxiety.org  (914) 681-1038 

 Association of Black Psychologists  www.abpsi.org  (301) 449-3082 

 Brain & Behavior Research Foundation  www.bbrfoundation.org  (800) 829-8289 

http://www.westernreservepsych.com/
http://www.activeminds.org/
http://www.alz.org/
http://www.aacp.com/
http://www.aan.com/
http://www.aamft.org/
http://www.counseling.org/
http://www.afsp.org/
http://www.psych.org/
http://www.apa.org/
http://www.psychologicalscience.org/
http://www.phobia-anxiety.org/
http://www.abpsi.org/
http://www.bbrfoundation.org/


 36 

 Depression & Bipolar Support Alliance  www.dbsalliance.org  (800) 826-3632 

 International Foundation for Research and Education on Depression (iFred) 

www.depression.org  (800) 248-4344 

 International OCD Foundation  www.iocdf.org  (617) 973-5801 

 Mental Health America  www.nmha.org  (800) 969-6642 

 Mood Disorders Support Group  www.mdsg.org  (212) 533-6374 

 National Alliance on Mental Illness (NAMI)  www.nami.org  (800) 950-6264 

 National Association of Anorexia Nervous and Associated Disorders  www.anad.org 

(630) 577-1330 

 National Association of State Mental Health Program  www.nasmhpd.org   

(703) 739-9333 

 National Federation for Families for Children’s Mental Health  www.ffcmh.org 

(240) 403-1901 

 National Institute of Mental Health  www.nimh.nih.gov  1-866-615-6464 

 Substance Abuse and Mental Health Services Association  www.samhsa.gov 

1-866-783-2645 

 

 Hotlines 

 Adolescent Suicide Hotline: 800-621-400 

 AIDS National Hotline: 1-800-342-2437 

 Children & Adults with Attention Deficit/Hyperactivity Disorder: 1-800-233-4050  

 Child Abuse Hotline: 800-4-A-CHILD 

 Cocaine Help Line: 1-800-COCAINE (1-800-262-2463) 

 Domestic Violence Hotline: 800-799-7233 

 Domestic Violence Hotline/Child Abuse: 1-800-4-A-Child (800-422-4453) 

 Drug & Alcohol Treatment Hotline: 800-662-HELP 

 Ecstasy Addiction: 1-800-468-6933 

 Eating Disorders Center: 1-888-236-1188 

 Family Violence Prevention Center: 1-800-313-1310 

 

 

 

 

Hotlines 

 Healing Woman Foundation (Abuse): 1-800-477-4111 

 Helping Finding a Therapist: 1-800-THERAPIST (1-800-843-7274) 

 Learning Disabilities – (National Center For): 1-888-575-7373 

 Panic Disorder Information Hotline: 800-64-PANIC 

 Rape, Abuse, Incest, National Network (RAINN): 1-800-656-HOPE (1-800-656-4673) 

 Self-Injury Hotline SAFE (Self Abuse Finally Ends): 1-800-DONT-CUT (1-800-366-8288) 

 Sexual Assault Hotline: 1-800-656-4673 

 Suicide Prevention Lifeline: 1-800-273-TALK 

 Suicide & Crisis Hotline (Nineline): 1-800-999-9999 

 Suicide Prevention – The Trevor Helpline (Specializing in gay and lesbian youth suicide 

prevention): 1-800-850-8078 

 Teen Helpline: 1-800-400-0900 

 Youth Crisis Hotline: 800-HIT-HOME 

 

http://www.dbsalliance.org/
http://www.depression.org/
http://www.iocdf.org/
http://www.nmha.org/
http://www.mdsg.org/
http://www.nami.org/
http://www.anad.org/
http://www.nasmhpd.org/
http://www.ffcmh.org/
http://www.nimh.nih.gov/
http://www.samhsa.gov/
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